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Strengthening family life 

The strengthening of home and family life is an 
important goal of this Ministry. The provisions of 
The Homemakers and Nurses Services Act help 
the Municipal Welfare Consulting Unit of the 
Ministry to help families and individuals who need 
these services but cannot pay the full cost. 

The unit is concerned that financial assistance 
be available to the needy so that they may 
benefit from the services of either a homemaker 
or nurse in their own home without having the 
family disrupted. A father whose wife is sick in 
hospital can continue to work, knowing his 
children can remain at home and be cared for by 
a mature, responsible homemaker. 

An elderly, disabled or handicapped person 
can remain in his own home and still receive 
special care without having his normal life 
disrupted by placement in a hospital or other 
institution. A mother can return home from the 
hospital sooner if the services of a qualified 
nurse are available in her home. 

In these ways, home services can help to 
preserve the home and family life in time of crisis. 


How can a homemaker help you? 


Under this program, the homemaker service is 
designed to preserve home and family life during 
the absence or illness of the mother. 

The mother may be ill at home or in hospital, 
may have deserted her family or have died and 
there is no one to care for the children. Without 
the services of a homemaker, the children may 
have to be put into the care of the Children’s 
Aid Society or the father may have to leave his 
job. 

With a homemaker in the home, the father can 
continue to work knowing his children are being 
cared for and the responsibility for the 
management of the home is being carried out in 
this time of crisis for the family. 

If the family cannot afford the full cost, the 
Ministry of Community and Social Services and 
the municipality or Indian Band can help by 
paying part or all of the costs. 


What is a homemaker? 


A homemaker is a mature, reliable person who 
will assume responsibility for the management of 
the household, personal care services for the 
elderly, handicapped or disabled, care for the 
children, the planning and preparation of meals, 


the care and mending of clothes and general 
household management and duties. =a) J dl ay 
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Who needs the services of a homemaker? 
The services of a homemaker can best be used 
by people who are elderly, handicapped, ill or 
convalescent and who require such services in 
order that they may remain in their own homes. 

These persons may, in some cases, only require 
help for short periods of time in preparing a meal, 
doing the shopping, light laundry and cleaning, 
and personal care services such as dressing, 
bathing and personal hygiene. A homemaker 
may also provide simple bedside care under the 
direction of an attending physician or visiting 
nurse. 

Municipalities or Indian Bands can also 
arrange for teaching homemakers who can help 
parents improve housekeeping and child-care 
procedures by simple and practical 
demonstrations in the home. These homemakers 
will instruct in budgeting, meal-planning, 
shopping, mending and other normal household 
tasks. 


How can a visiting nurse help you? 
The visits of a registered nurse can mean that 
elderly, handicapped or convalescent people can 
remain at home and still receive the special care 
they need. This means a family can stay together 
Or a person can remain in his own home instead 
of having to go to a hospital, nursing home, home 
for the aged or other institution to receive this 
care. 

Your physician must certify that the services of 
a nurse are necessary to enable you to remain 
at home or to return to your home from hospital. 

A nurse is any nurse registered under The 
Nurses Act. The nurse can make as many visits 
as the physician requests to provide special 
medical care. If this service is needed but you 
cannot afford the full cost, the Ministry of 
Community and Social Services and your 
municipality or Indian Band can help in paying 
all or part of the cost. 


What would these services cost you? 
The cost of these services varies in different areas 
of the province. When you need these services, it 
is expected that you will contribute towards the 
cost in accordance with what you are able to 
afford. 


What if you cannot afford these services? 
If you are a needy person, the social service 
department of your local municipality or Indian 
Band can help you by paying part or all of these 
costs. The Province of Ontario, through the 
Ministry of Community and Social Services, 
pays the municipality 80 per cent on your behalf. 

Your municipality means your city, town, village, 
township or district in which you live. It can also 
include Indian Bands and regional or county 
governments. If you live where there is no 
municipal government or if you are unsure as 
to where your municipal or Band office is, consult 
the District Office of the Ministry of Community 
and Social Services listed in the back. 

The municipality or Indian Band may employ its 
own nurses or homemakers, but in some cases the 
municipality purchases the services of a nurse 
or homemaker on a fee-for-service basis from 
individuals, private organizations or commercial 
suppliers. 

The length of time you have a homemaker in 
your home or the number of visits a nurse may 
make to your home is determined by the need 
of each individual or family for these services. 

In order to decide about your eligibility for 
assistance with this program, a municipality will 
take into account your assets, such as savings, 
stocks and bonds, as well as your income. In 
general, a person in need is a person who 
qualifies for Family Benefits or General Welfare 
Assistance. 

This also includes a person who, by reason 
of financial hardship, inability to obtain regular 
employment, loss of the principal family provider 
through illness, disability or old age, has an 
income that is less than what the municipality 
determines are his needs, including the costs of 
nurses’ or homemakers’ services. 

There is no specified length of time you must 
have been living in Ontario. The only residence 
qualification is that, at the time you apply, you 
reside in the municipality where you are applying. 


For more information 

If you need the services but cannot afford all of 
the cost involved, phone or visit your municipal 
welfare office. You can also receive information 
by contacting the District Office nearest you. 


District offices 


Northwestern Ontario 


KEEWATIN-KENORA 

104 Government Road, 

Box 429, 

Keewatin, Ontario POX 1C0 
Telephone: 547-2801 


THUNDER BAY 

1200 Walsh Street West, 
Thunder Bay, Ontario P/E 4X4 
Telephone: 577-1175 


Western Ontario 


BARRIE 

70 Collier Street, 
5th Floor, Box 910 
Barrie, Ontario 
Telephone: 737-1311 


HAMILTON 

135 James Street South, 
Suite 525, Box 870, 
Hamilton, Ontario L8N 3N9 
Telephone: 526-9300 


LONDON 

495 Richmond Street, 
London, Ontario N6A 5A9 
Telephone: 438-5111 


ST. CATHARINES 

110 James Street, 

Box 176, 

St. Catharines, Ontario L2R 684 
Telephone: 688-3022 


WATERLOO 

75 King Street South, 

Suite 501, 

Waterloo, Ontario N2J 1P2 
Telephone: 579-3130 


WINDSOR 

2090 Wyandotte Street East, 
3rd Floor, 

Windsor, Ontario N8Y 1E6 
Telephone: 254-1651 


YORK-PEEL 

20 Nelson Street West, 
Suite 201, 

Brampton, Ontario L6X 2M5 
Telephone: 453-3181 


Metro-Central Ontario 


TORONTO 

110 Eglinton Avenue West, 
Toronto, Ontario M4R 2C9 
Telephone: 965-1503 


Northeastern Ontario 


KIRKLAND LAKE 

8 Hudson Bay Avenue, 

Box 398, 

Kirkland Lake, Ontario P2N 3J1 
Telephone: 567-3391 


NORTH BAY 

222 McIntyre Street West, 
Suite 408, Box 327, 

North Bay, Ontario P1B 2Y8 
Telephone: 474-3540 


SAULT STE. MARIE 

123 March Street, 

Box 68, 

Sault Ste. Marie, Ontario P6A 5L2 
Telephone: 256-5666 


SUDBURY 

127 Cedar Street, 3rd Floor, 
Sudbury, Ontario P3E 4S6 
Telephone: 674-3151 Ext. 271 


Eastern Ontario 


BELLEVILLE 

14 Bridge Street West, 

Box 816, 

Belleville, Ontario K8N 5B5 
Telephone: 968-3506 


CORNWALL 

132 Second Street East, 
Box 1358, 

Cornwall, Ontario K6A 5V4 
Telephone: 932-3381 


KINGSTON 

1055 Princess Street, 

Box 970, 

Kingston, Ontario K7L 4Y3 
Telephone: 544-6206 


LINDSAY 

322 Kent Street West, 
Lindsay, Ontario K9V 4S9 
Telephone: 324-6128 


OTTAWA 

2197 East Riverside Drive, 
Room 201, 

Ottawa, Ontario K1H 7X3 
Telephone: 737-5520 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31/761114707987 
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